
Pairing the keyboard

1. On the iPad, go to Settings -> General

2. Tap on Bluetooth. If it’s off, turn it on

3. Turn on the Bluetooth keyboard

4. Press the Bluetooth pairing button next to the power switch, 
the Bluetooth pairing light will come on

5. The keyboard will show up under Devices on the iPad screen, 
it may be called “Bluetooth 3.0 Keyboard”  and should say 
“Not Paired”

6. Tap on it, You will be prompted to enter a 4-digit  number on 
the  keyboard and then press Enter.

7. The keyboard should up under Devices and say “Connected”

Un-pairing the keyboard

1. Turn off the physical keyboard

2. Go to Settings -> General -> Bluetooth. The keyboard should 
show “Not Connected”

3. Tap on the “i” icon next to “Not Connected”

4. Tap on Forget this Device
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Connectivity issues with iOS 7

There had been some reports of a Bluetooth bug involving 
iOS 7.0.4 to 7.0.6, below are steps on how to fix it. Please note 
not all users are affected, so only follow these steps if you’re 
experiencing the symptom.

Symptom
When the iPad wakes up, it does not respond to the physical 
keyboard, although the Bluetooth icon in the upper right corner 
of the iPad is lit, and Bluetooth in Settings shows the keyboard is 
“Connected”.

Troubleshooting
1. If you turn off the physical keyboard via the hard switch, the 

iPad still shows the keyboard is “Connected”. This is clearly a 
software error on the iPad because the keyboard is not even 
turned on.

2. Furthermore, if you “Forget this device” on the iPad, and 
then turn on the keyboard, the iPad  immediately connects 
to it without requiring you to enter a 4-digit pass code. 
Again, this shows the Bluetooth software on the iPad did not 
actually forget the device. The proper pairing procedure for a 
Bluetooth keyboard requires the user to enter a 4-digit pass 
code.

Solution
1. Follow un-pairing instructions above

2. Power down the iPad.  Don’t skip this step. If you don’t turn off 
the iPad, the same problem will appear over and over again.

3. Turn on the iPad and the physical keyboard, follow the pairing 
instructions
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